WITHDRAWAL FROM  A CONTRACT


  Media Leaders s.r.o.
  Dlha 2039/4
  974 05 Banska Bystrica
  Slovakia

  
  E-mail: info@cool-mania.eu
  Phone: +421 907 211 712

  Name and surname:

  Street/house number:

  City/District/Country:

  ZIP code:                  E-mail:

  Tel.1:                                                Tel.2:
[bookmark: Text12]     
     
     
     
     
Buyer
Seller

     
     

I hereby inform you that I am withdrawing from the contract of sale concluded at a distance, for the goods listed below purchased in your online store www.cool-mania.com  
Dated on
Order number:

[bookmark: Text6]      
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Goods delivered to the customer on (date of receive):
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You can state the reason for returning the goods:

[bookmark: Text9]      
NOTICE
Return amount to bank account Nr. (IBAN)+Receivers name


1. Right to withdraw from the contract of sale 
You have the right to withdraw from this contract of sale, without giving a reason within 14 days from receiving the goods. The period for withdrawal from the contract expires 14 days from the day when you or a third party designated by you, with the exception of the carrier, take over the goods. The period for withdrawal from the contract of sale is maintained if you send a notice of the exercise of the right to withdraw from the sales contract before the period for withdrawal from the sales contract expires.

2. Consequences of withdrawal from the contract of sale
In the event of withdrawal from the purchase contract, we will refund all payments you have made in association with the conclusion of the sales contract, in particular the purchase price, including the cost of delivery of goods to you. This does not apply to additional costs if you have chosen a different type of delivery than the cheapest standard delivery method we offer; nor to the costs of additional services, if they have been the subject of a contract and if they have been fully provided. Payments will be returned to you without undue delay and in any case no later than 14 days from the date on which we receive your notice of withdrawal from this contract of sale. The payment will be made in the same way as you used for your payment, unless you have not given your consent to the payment to your bank account by entering the IBAN number of your bank account and receivers name info, without charging any additional fees. 
Payment for the purchased goods will be paid to you only after delivery of the returned goods back to our address or upon presentation of a document proving the return of the goods, whichever happens first.
[bookmark: _GoBack]Send the goods with all accessories back to our address with original invoice without undue delay and in any case no later than 14 days from the date of exercising the right to withdraw from the contract. The direct costs of returning the goods are borne by you.
Please note that in the event of withdrawal from the sales contract, you are legally responsible for any reduction in the value of the goods due to handling in the period from delivery to the moment of return in a manner other than necessary to determine the nature, features and functionality of the goods.
     Dated/onňa
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In/at
signature

